
Reinventing
 glasswashing
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To a long  
glass life!

Explore the world of glasswashing on the following pages. 
Discover our glasswashing system and gain valuable tips  
on how to keep your glasses immaculate for a long time.  
By taking care of your glasses properly, you can save money 
and time. Time that can better be spent caring for your 
guests. Because you can always rely on Winterhalter.
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Glass breakage, corrosion, faded decoration and chafing 
marks – alongside manual polishing, excessive water 
pressure are your glasses enemy. Glasses are expensive items.
Have you ever worked out how much you spend each  
year for new glasses?

Caution,  
fragile!

Your problem: glass breakage
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Winterhalter is setting new standards with its variable 
washing pressure control VarioPower. The UC Series glass-
washers are one-of-a-kind for washing fine glasses gently 
and robust beer glasses powerfully. The result: perfect 
cleanliness and a brilliant shine combined with perfect 
protection.

Your benefit:  
VarioPower minimises glass breakage and other damage 
which occurs to items in the warewasher. This saves you 
money on new glasses and also prevents injuries brought 
about by glass breakage.

VarioPower – 
glasses sparkle longer

Our solution: VarioPower
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Lipstick – 
the ultimate test

Your problem: stubborn soiling
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Stubborn soiling such as lipstick, milk froth, stains and fruit 
flesh present no problem for Winterhalter detergents. 
Their ingredients are equally gentle and effective.  
Winterhalter rinse aids ensure rapid drying results and  
a streak-free shine.

Your benefit:  
The consumption of detergent and rinse aid is kept to a 
minimum and you receive perfectly hygienic, long lasting 
and sparkling glasses.

Licence  
to shine

Our solution: effective detergents and rinse aids
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Untreated mains water:
A white, permanent coating  
that is not water-soluble is 
deposited.

Softened water: 
Water soluble salt residues 
and streaks are left behind.

Your problem: stains on the glass
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Partially demineralised 
water: 
Virtually deposit-free results 
are achieved.

Full demineralisation /  
reverse osmosis: 
Bright shine without deposits 
and time-consuming polishing.

Stained glasses – 
water quality is the key
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The best water quality  
in the smallest spaces

Water can leave behind limescale, streaks and stains on 
glasses. The RoMatik XS reverse osmosis device is the ideal 
solution for UC Series glasswashers. Thanks to its compact 
design, it is particularly suited for use in bar areas. 

Your benefit:
Did you know that manual polishing involves costs that 
are up to ten times higher?
Correct water treatment provides dazzling results without 
the need for manual polishing, drastically reducing your 
time investment and personnel costs.

Our solution: efficient water treatment
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Wet  
feet?

Look at the small cross between the green glasses  
for 15 seconds, then immediately turn over and look at 
the grey area. This is how the glasses should stand in 
the rack.

Your problem: poor drying

If the glass mouthpiece is placed flat 
in the rack, wash water residues accu- 
mulate in the base of the glasses. 
This contaminates the clean glasses 
when taking the glass rack out of 
the machine and leaves behind 
streaks and stains during the drying 
process.



19



20

A bit 
skew- 
whiff
Thanks to the tilted position of the 
glasses in the plastic coated wire or 
plastic rack, washing and drying 
performance is optimised. Water 
residue can run off, preventing stains 
from developing.

Your benefit:  
Manual polishing is unnecessary. This 
allows you to save time and money, 
reduce glass breakage and achieve 
sparkling glasses. Furthermore, your 
glasses are protected against damage 
when the correct washing rack is 
used and their service life is signifi-
cantly increased.

Our solution: tilted glass racks
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Our solution: tilted glass racks
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Polishing wastes time 
and money!

Your problem: cost-intensive polishing
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Winterhalter provides optimum glasswashing solutions for 
all your needs – from undercounter and rack pass through 
warewashers all the way to rack and flight dishwashers. 
For every machine type, we recommend a system consisting 
of components which are precisely matched to one another. 
This guarantees perfect cleaning results.
Winterhalter developed the world's first ever glasswasher 
over 40 years ago. Today, over one hundred thousand 
satisfied customers place their trust in our glasswashers.

Your benefits: 
• Brilliant glasses which do not require polishing
• A single point of contact with overall responsibility
• Complete hygiene during cleaning
• Significant time and cost reductions
• Satisfied customers

A 360° view of  
glasswashing

Our solution: a totally synchronised system
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Making the right choice 
when buying glasses

Choosing the right glass is crucial.  
Your glasses should:
•  be “dishwasher safe” or 

“dishwasher suitable”.
•  have a glass base that is as level  

as possible.

Tips and tricks

Basic cleaning of  
new glasses

Brand-new glasses should generally 
be washed using a basic cleaning 
programme before using them for 
the first time.  
In the case of machine models 
without a basic cleaning programme, 
wash the glasses several times before 
use:
•  Use Winterhalter hygienic 

detergent F 8400 for basic cleaning.
•  Do not polish the glasses. Simply 

leave them to dry outside the 
machine.
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 1.  Only glasses which are labelled as 
“dishwasher safe” or “dishwasher 
suitable” should be washed in a 
glasswasher.

 2.  Only place glass, drinking 
receptacles in the glasswasher.

 3.  Use special glasswashing 
detergents and rinse aids in order 
to protect your glasses. 

 4.  Make sure that the detergent and 
rinse aid containers are sufficiently 
filled.

 5.  The correct dosage of detergent 
and rinse aid is crucial in ensuring 
optimum cleaning results. Too 
much can lead to irrepairable 
damage. 

 6.  Do not pre-wash the glasses with 
manual washing-up liquid. This 
leads to foaming in the machine.

 7.  Wash the glasses as soon as 
possible after use. Dried-on drink 
residues are tougher to remove.

 8.  Pieces of lemon, mint leaves and 
other decoration belong in the 
waste bin.

Taking good care of  
your glasses pays off!
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 9.  Place the glasses in the washing 
rack so that they are secure and 
not touching each other.

10.  Only start the washing process 
once the rack is full – this saves 
water, energy and detergent.

11.  Remove the rack as soon as the 
washing cycle is finished in order 
to ensure good drying results.

12.  Take the glasses out of the rack 
with clean hands.

13.  Do not polish the glasses. This 
reduces glass breakage and 
prevents germs from transferred 
from the polishing cloth to the 
glass.

14.  Do not stack the glasses inside  
or on top of each other after 
cleaning them. This can lead to 
cracks and glass breakage.

15.  In order to prevent odour in the 
glasses, store them in closed 
cupboards which are dry and free 
from dust. When putting away 
the glasses, make sure that they 
are completely dry and placed 
with the mouth opening facing 
upwards.

16.  Never clean dishcloths in the 
warewasher.

17.  At the end of each shift, drain the 
machine using the self-cleaning 
programme. Clean the filters and 
wash fields and keep the door 
open (rest position) until the next 
shift.

Tips and tricks

Taking good care of  
your glasses pays off!



3131

Error display and remedy

UC series: machine messages

Machine door is open or not closed 
correctly.  
> Check position of the door. 

Detergent container is empty.  
> Refill detergent. 

Rinse aid container is empty.  
> Refill rinse aid. 

Lack of water.  
>  Check inlet water supply.

 

The lower or upper wash field is 
blocked.  
>  Remove blockages and restart the 

wash programme. 

Strainer is blocked.  
>  Clean strainer under running water. 

Ensure glasses are pre-washed 
thoroughly.

Machine is scaled.  
>  Clean the machine using the 

descaling programme and 
Winterhalter descaler.



www.winterhalter.biz

www.glasswashing.biz
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