
We promise you opportunities to:

Drive growth. Be the difference. 

Our strength lies in our great diversity of services, 

industries, clients, products, regions and employees 

from various nationalities.

At DKSH, you have the opportunity to:

• Enjoy a world of learning and development

• Own your career and take business responsibility

• Have a positive impact that touches people’s lives

This is what’s “in it” for you:

You will experience a dynamic and challenging work 
environment

You can enjoy a world of on-the-job learning and 
development

You will be encouraged to take responsibility and 
ownership of your job and career

You get to know the satisfaction of seeing the positive 
impact you have on the lives of others

You will benefit from both personal and professional 
growth
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Delivering growth - in Asia and beyond.



A quick glance at 
DKSH IT

Explore your 
future workplace

DKSH IT, headquartered in Menara KEN TTDI, Kuala 

Lumpur, has more than 400 IT specialists across the 

globe. It is dedicated to supporting a wide range of 

state-of-the-art system solutions that connect 

thousands of people around the world every day: from 

32,450 employees in the DKSH Group to 555,000 

customers spanning 870 business locations. DKSH’s 

global IT platform is centrally managed from Corporate 

Shared Services Center (CSSC).

Incorporated in 2004, DKSH CSSC is the global hub 

for leading IT services, Business Process Operations 

and other Group Functions. Recognized as a 

Multimedia Super Corridor (MSC) status company, 

CSSC continuously develops high-value services to 

transform business to be the preferred partner in 

this digital age.

400 highly specialized

talents across the globe

Global hub for

leading-edge IT services

Standardized
and innovative IT platform

Processing 24 million
invoices per year

Supporting

36 markets

Learn more:

www.dksh.com/cssc



Create your exciting 

future with DKSH today

Join our diverse team

IT Applications 

Innovation is in our DNA. In line with our strategy for 

delivering growth, the IT Applications team drives and 

brings transformative IT initiatives and technology to our 

work every day. Namely SAP, Business Intelligence, Data 

Science, Technical Delivery and Digital Platform. 

IT Infrastructure

It’s more than just servers, mainframes, network and 

storage - the IT Infrastructure team supports the growth 

of our businesses by creating a solid foundation for our 

organization as well as building a secure and modern 

workplace, to improve productivity and efficiency at 

work.

Business IT Services (BITS)

BITS governs DKSH IT and supports business teams, by 

providing leadership, best practices, research, as well as 

training for key focus areas, namely Product Management 

(Demand, Tools and User Interface/User Experience), 

Project Management, Service Quality (ITSM and QA) and 

Business Partnering.

IT Security 

Our IT Security team always stays abreast of emerging 

cyberthreats and take proactive actions protecting 

business information. The team performs security 

monitoring of our network, responds to cyberattacks, 

advises on safeguard and countermeasures, and 

provides cyber awareness training.

Business Process Operations (BPO) 

Our BPO team provides global finance support to 

DKSH operations by running finance processes in a 

standardized and consistent manner. Responsibilities 

range from Accounts Payable (AP), Accounts 

Receivable (AR), General Ledger to Master Data.

Learn more:

www.dksh.com/careers

Follow us: 

@dksh

@dkshcareers

@dkshgroup

@dkshgroup


