Media release

DKSH Capital Markets Day 2020
Today, DKSH holds its second Capital Markets Day and provides insights into all Business
Units. DKSH is well positioned to navigate through COVID-19 challenges and has set the stage
for future growth ‒ capitalizing on positive, long-term market trends, its resilient business model
as well as its proven strategy.
Zurich, Switzerland, September 21, 2020 – DKSH’s leadership team today provides an update on strategy
implementation and focus areas at its virtual Capital Markets Day. The company continues to pursue its
proven Group strategy and is well positioned to benefit from fast-growing and resilient markets, favorable
industry trends and M&A potential. These three elements combined offer the potential for DKSH to grow
“GDP plus” post COVID-19.
To unlock this potential, each Business Unit will follow a targeted strategy:
• Healthcare: Expand strong market position and drive into higher value segments and services
• Consumer Goods: Capitalize on leadership with the FMCG transformation well on track
• Performance Materials: Expand attractive specialty chemicals and ingredients distribution business
• Technology: Build resilience and deliver growth to exceed pre-COVID-19 levels in the mid-term
DKSH CEO Stefan P. Butz said: “Over the last years, we have strengthened our strategic focus, business
model and leadership. As of today, we have mastered the COVID-19 challenges well and continued to
deliver solid results. We are confident to capitalize on the positive, long-term market and industry trends.
Together with our leadership team, I am looking forward to providing more insights today about our way
forward.”
Documents and webcast
The live webcast and conference call start at 9 a.m. CET. The agenda, presentation as well as webcast
and dial-in details are available at: www.dksh.com/capitalmarketday
About DKSH
DKSH is the leading Market Expansion Services provider with a focus on Asia. The Group helps
companies to grow across the Business Units Healthcare, Consumer Goods, Performance Materials and
Technology. The service portfolio covers sourcing, market insights, marketing and sales, eCommerce,
distribution and logistics as well as after-sales services. Publicly listed on the SIX Swiss Exchange, the
Group operates in 36 markets with 33,350 specialists, generating net sales of CHF 11.6 billion in 2019.
With its Swiss heritage, DKSH has been deeply rooted in Asia Pacific since 1865.
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