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DKSH HOLDINGS (MALAYSIA) BERHAD 
(Company No. 199101021067 (231378-A)) 

(Incorporated in Malaysia) 

 

 

Summary of Key Matters discussed at the Twenty-Ninth Annual General Meeting (“29th AGM”) of DKSH 

Holdings (Malaysia) Berhad (“the Company”) held fully virtually via the online meeting platform of TIIH 

Online via its website at https://tiih.conline on Wednesday, June 16, 2021 at 10:00 a.m. 

 

 

Pursuant to Paragraph 9.21(2)(b) of the Main Market Listing Requirements of Bursa Malaysia Securities 

Berhad, a listed issuer must publish a summary of key matters discussed at the Annual General Meeting 

of the Company on the Company’s website. 

 

The summary of key matters discussed at the 28th AGM of the Company held on June 16, 2021 are 

listed as below: 

 

 

1. Presentation of the overview of the business and financial highlights of the Group 

 

Prior to receiving the Audited Financial Statements of the Company for the financial year ended 

December 31, 2020, the Chairman of AGM/Group Finance Director presented an overview of the 

business and financial highlights of the Group for the financial year 2020 and key initiatives for 

2021.   

 

The Chairman of AGM declared that the Audited Financial Statements of the Company for the 

financial year ended December 31, 2020 together with the Reports of the Directors and Auditors 

thereon, be received. 

 

 

2. Questions-and-answer session with shareholders and/or proxies 

 

Pre-submission questions from shareholders before AGM 

 
1. What is the total expenditure allocated per year in pursuing the Environment Social and 

Governance (ESG) activities under the Sustainability Program? 

 (submitted by Lim Keng Joo – shareholder) 

 

    Answer: 

The budget varies according to the types of activities (CSR activities) the Company carries out.  In 

2020, most of the (CSR) efforts were largely concentrated on providing food aid. 

 
2. Are Directors attending this virtual AGM paid meeting allowances? 

(submitted by Lim Kheng Joo – shareholder) 

 

Answer: 

 The Directors are not paid any allowances 

 
3. What is the cost savings for conducting this virtual AGM compared to last year’s virtual AGM and 
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also the previous year’s physical AGM? 

(submitted by Lim Kheng Joo – shareholder) 

 

Answer: 

• AGM 2021 (virtual): RM30,000 

• AGM 2020 (virtual): RM43,320 

• AGM 2019 (physical): RM43,637 

 
4. Will a bonus issue be declared? 

 (submitted by Chew Siew Wai @ Chooi Siew Wai – shareholder) 

 

Answer: 

The Directors are of the view that there is sufficient liquidity in the market.  Hence there is no 

proposal for any bonus issue at this juncture. 

 
5. Will Dividend pay-out improve due to the pandemic sales boom for FMCG products? 

(submitted by Kow Lih Shi – shareholder) 

 

Answer: 

Certain FMCG products have benefitted from the pandemic.  However other businesses like 

Famous Amos have been impacted by the pandemic.  Healthcare business has also been 

impacted.   The Company does not have a fixed dividend policy and will keep the dividend amount 

under review. 

 
6. Is working from home a cost saving for the Company and a reward for performance output? 

(submitted by Kow Lih Shi – shareholder) 

 

Answer: 

There are some cost savings in travelling and entertainment expenses due to the pandemic.  All 

management employees have profit and net operating capital targets as part of their compensation 

as well as variable targets. 

 
7. Can you reduce the cost of operations for better output performance for the Company’s next 

growth? 

(submitted by Kow Lih Shi – shareholder) 

 

Answer: 

We are always focusing on efficiency improvement, automation and IT strategic implementation 

and new business development. 

 
8. Does DKSH apply AI technology to improve output performance? 

(submitted by Kow Lih Shi – shareholder) 

 

Answer: 

Yes. We have a dedicated team to accelerate the implementation of technology further by 

standardizing and automating process. 

 

9. Will DKSH’s business be affected by the client’s e-commerce direct sales via online? 

(submitted by know Lih Shi – shareholder) 

 

Answer: 

For the categories we operate in, direct ecommerce sales are expected to continue to be a relatively 

small part of the total sales in the coming years. 
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 Summary of issues discussed during the AGM 

 

1. Impact of Covid-19 

  

2021 began with a bit of uncertainty due to the ongoing Covid-19 pandemic.  However, the 

underlying demand for consumer goods and healthcare products had remained stable and 

fluctuations in more discretionary products depended on the various stages of the MCO.  DKSH 

has managed to maintain uninterrupted operations throughout the pandemic.   

 

 2. 2021 outlook and guidance 

 

The Group remained well positioned for sustained profitable growth in 2021 and beyond.  This is 

due to its well-diversified portfolio of clients across various industries, channels and product 

categories, and continuation to focus on business growth, cost efficiencies. This has been the 

underlying strength of DKSH.  It is expected that the balance of 2021 will see relatively stable market 

demand and the Group is confident about growth opportunities in the medium to long term.  The 2 

continuing market trends namely the growing middle class and the trend towards outsourcing in 

Malaysia is a positive development for DKSH. 

 

The Logistics segment will continue its strong growth as the Group satisfies the continuously 

demand for healthcare by innovating its service, developing new markets and channels and adding 

new clients to further strengthen the product and client portfolio.  The Others segment will continue 

to grow as Famous Amos strategically expands within Malaysia and Brunei Darussalam and further 

develop new products to drive consumer demand in the medium to long term.  The acquisition of 

Auric Malaysia in 2019 and the major profitability improvement projects are expected to result in 

improved profitability in the Marketing and Distribution segment. 

 

 3. Auric Integration progress 

 

The Auric Pacific business has been merged and integrated in DKSH and it continues to contribute 

growth to the business.  We do not make any distinction between the Auric Pacific business and 

the DKSH business. 

 

Following the major profitability improvement project and the successful acquisition and integration 

of Auric Pacific, the Marketing and Distribution Segment has expanded its market presence with a 

strong presence in the food service channel, chilled and frozen product categories.  The market 

leading Buttercup and SCS butter brands has been added as a portfolio of highly profitable brands.  

An effect of this is the consolidation of the Group’s position as the leading market expansion 

services provider in FMCG. 

 

 4. Future M&A plans 

 

The Board and management regularly review potential M&A opportunities.  A critical requirement 

in our assessment of these opportunities is that they must be value added in terms of adding to our 

capabilities or being financially beneficial. 

 

 5. Gearing levels and financing costs 

 

The tenure for the loans for financing the Auric acquisition is 3 years.  With total loans of RM500 

million, the financing cost is approximately RM24.5 million a year.  Currently approximately 10% of 

the loans has been repaid with the target to pay down the loans on a medium-term basis.  The 

gearing level is within the acceptable limit. 

 



 

4 

 

3. Approval of Resolutions 

 

After providing answers and clarifications to the questions from the shareholders and proxies, 

the Meeting resolved and approved the following resolutions at the Meeting by way of poll: 

 

 

(i) Payment of Final Single Tier Dividend 

 

Ordinary Resolution 1 Number of Shares  %  Number of poll slips 

 

  Voted FOR     12,692,834  99.9923  235 

  Voted AGAINST      9,749   0.0077  41 

 

 

(ii) Payment of Directors’ Fees 

 

Ordinary Resolution 2 Number of Shares  %  Number of poll slips 

 

  Voted FOR     126,556,976  99.8853  211 

  Voted AGAINST     145,303  0.1147  63 

 

 

IT WAS RESOLVED THAT the payment of Directors’ Fees of up to an amount of RM 

280,000.00 from June 17, 2021 until the next Annual General Meeting of the Company to 

be held in 2022 be approved. 

 

 

(iii) Re-election of Chan Thian Kiat as Director of the Company 

 

Ordinary Resolution 3 Number of Shares  %  Number of poll slips 

 

  Voted FOR     126,577,234  99.9011  229 

  Voted AGAINST     125,249  0.0989  46 

 

 

IT WAS RESOLVED THAT Chan Thian Kiat who retired in accordance with Article 105 

of the Company’s Constitution, be re-elected as Director of the Company.  

 

 

(iv) Re-election of Lian Teng Hai as Director of the Company 

 

Ordinary Resolution 4 Number of Shares  %  Number of poll slips 

 

  Voted FOR     126,577,233  99.9011  228 

  Voted AGAINST     125,250  0.0989  47 

 

 

IT WAS RESOLVED THAT Lian Teng Hai who retired in accordance with Article 105 of 

the Company’s Constitution, be re-elected as Director of the Company.  
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(v) Re-appointment of Auditors 

 

Ordinary Resolution 5 Number of Shares  %  Number of poll slips 

 

  Voted FOR     126,589,945  99.9122  233 

  Voted AGAINST     111,238  0.0878  41 

   

IT WAS RESOLVED THAT the re-appointment of Messrs. Ernst & Young as Auditors of 

the Company for the financial year ending December 31, 2021 and authorization to the 

Board of Directors to fix their remuneration be approved.  

 

 

(vi) Proposed Shareholders’ Mandate for Recurrent Related Party Transactions of a 

Revenue or Trading Nature 

 

Ordinary Resolution 6 Number of Shares  %  Number of poll slips 

 

  Voted FOR      9,435,169  98.8244  232 

  Voted AGAINST      112,238  1.1756  42 

 

IT WAS RESOLVED THAT, subject to the provisions of the Main Market Listing 

Requirements of Bursa Malaysia Securities Berhad, approval be and is hereby given to the 

Company and/or its subsidiaries (“DKSH Group”) to enter into all arrangements and/or 

transactions involving the interests of Directors, major shareholders or persons connected 

with the Directors and/or major shareholders of DKSH Group (“Related Parties”) as 

specified in Section 2.5(a) of the Circular to Shareholders dated May 6, 2021 (“Proposed 

Mandate”) provided that such arrangements and/or transactions are: 

 

(i) recurrent transactions of a revenue or trading nature;  

(ii)  necessary for the day-to-day operations; and 

(iii)  carried out in the ordinary course of business on normal commercial terms which are 

consistent with DKSH Group’s normal business practices and policies, on terms not 

more favorable to Related Parties than those generally available to the public and 

are not to the detriment of the minority shareholders of the Company. 

 

AND THAT such authority conferred by the shareholders of the Company upon passing of 

this resolution pertaining to the Proposed Mandate I will continue to be in force until: 

 

(i) the conclusion of the next Annual General Meeting of the Company, unless by a 

resolution passed at that meeting, the authority is renewed; or 

(ii) the expiration of the period within which the next Annual General Meeting is required 

to be held pursuant to Section 340(2) of the Companies Act, 2016 (“Act”) (but must 

not extend to such extensions as may be allowed pursuant to Section 340(4) of the 

Act); or 

(iii) until the authority is revoked or varied by a resolution passed by the shareholders in a 

general meeting,  

 

whichever is the earlier.  

 

AND THAT the Directors of the Company be and are hereby empowered to complete and 

to do all such acts and things, including executing all such documents as may be required, 

as they may consider expedient or necessary to give effect to this resolution. 
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(vii) Election of Dr Leong Yuen Yoong as Director of the Company 
 

Ordinary Resolution 7 Number of Shares  %  Number of poll slips 

 

  Voted FOR      126,576,333  99.9004  228 

  Voted AGAINST      126,250  0.0996  48 
 

IT WAS RESOLVED THAT Dr. Leong Yuen Yoong, having given her consent to act 

pursuant to Section 201 of the Companies Act 2016, be and is hereby elected as a 

Director of the Company in an Independent Non-Executive capacity, with effect from the 

conclusion of this Annual General Meeting. 
  

The Company Secretaries were authorised to make the relevant announcement to Bursa 

Securities as required in relation to the aforesaid Board changes. 

 

 
4. Conclusion 
 

The meeting concluded at 12:45 p.m. with a vote of thanks to the Chair. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


